= ESSEC - ISIS Institut for Service Innovation & Strategy
The goal of ESSEC-ISIS is to generate, stimulate and promote creativity
and innovation in services for responsible growth and sustainable
competitiveness of organisation. ESSEC-ISIS is a research and
educational centre of excellence, which collaborates with businesses
and universities to further develop innovation by defining problems,
exchanging ideas, and sharing best practices aiming for the mutual
benefit of each party involved. Workshops for professionals, research
seminars, as well as large conferences and public lectures, are regularly
held by the Institute.
In Europe, ESSEC-ISIS enjoys a high level of recognition for bringing
together economic leaders and senior researchers, leading to the
publishing of books, articles, and media appearances. The Institute is
starting a similar process on an international basis, starting this year
with events in Asia: Singapore, Seoul and Beijing
> Www.essec-servicesinnovation.com
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= ESSEC Singapore Campus
With the opening of its campus in Singapore in 2005, The ESSEC
Business School enhanced its position in Asia as a leader in
management education and research, offering programs oriented
towards both general management and Asian issues, as well as
developing a research centre.
» www.essec.edu
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As a centre of excellence within ESSEC Business School, the Institute for Service Innovation
& Strateqy, is reqularly delivering professional forums, academic seminars, and keynote
speeches at internationals conferences since 2004. Starting in 2009, ESSEC - ISIS expends
its activities to Singapore.

Facing new global market realities, companies have re-examined the sources of their
comparative and competitive advantages, restructured key sectors, adopted new strategies
that stimulate innovation and formed new policies that encourage partnership. The forum
will explore questions and topics such as, ‘how we decide between high international
standardisation and local differentiation with the mix of basic services delivered to
geographically different markets’ and ‘how can we define an appropriate learning
processes and market entry dynamics when internationalising a service company’.

This forum will answer these key issues as well as many more. The primary aim of the
event is to bring together academics and professionals who are interested, motivated and
willing to discuss and exchange information (with speakers) on the topics of “Globalization
and Innovation and Services” reflecting on the perspectives of new processes and
management style in industries.

This forum proposes to bring together professionals, professors and students on the 215t of
July in Singapore.

Contact

To attend the Forum on “Globalization and Innovation in Services” on July, 215t 2009,
at ESSEC Singapore Campus, please send an email at essecasia@essec.fr with your
name, email and company or alternatively send the reply card enclosed, before July
13t 2009.
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Program and Contributions

Welcome and
Introduction

The development
of Nespresso in Asia

Innovation in the service
industry: keys factors to
success

Round table conference,
led by Hervé Mathe

Service and quality
strategy Club Med

Conclusion: Innovation,
responsibility and society

Cocktail

Speakers

Christian Koenig, Professor at ESSEC,
Director of the Asia Center Singapore

Hervé Mathe, Professor at ESSEC,
Director of ESSEC - ISIS

Stanley Samuel, Country Manager South East
Asia, Nespresso

Jean Philippe Launay, Vice president,
Asia R&D centre, Essilor

Deep Singhania, Country Manager and Head,
Tata consultancy services

Damien Duhamel, Managing Director Asia,
Solidiance

Olivier Horps, VP Marketing (Asia Pacific),
General Manager-Commercial (Greater China,
South Korea, India & South East Asia),

Club Med

Xavier Pavie, Senior Research Associate,
Executive Director of ESSEC-ISIS

——————

Subject of changes.






